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Message from the Chair,
Barbara Becker, Ph.D., FAICP
As I begin my second year as Chair of the PAB, I reflect on
all that we have accomplished and our next steps for
moving forward. The new PAB standards (approved April
2012) are in full swing with nine programs undergoing Site
Visits this fall. An additional nine programs will be reviewed
under the standards in spring 2014. As we go through the
new process, PAB is gathering feedback from the programs
and the Site Visit Teams regarding the language and
implementation of the new standards, the new Site Visit
schedule and the new PAB materials. We will use this
feedback to assess and monitor our process and fine tune
the standards along the way.
Every accredited program has provided public information
(PAB criterion 7D) on its website. We know this was not an
easy task, and we applaud programs for making progress in
student learning outcomes and transparency. In an effort
to help programs provide meaningful and robust
information, PAB Board Member Marty S. Sharpe created
“Guidelines for Measuring and Reporting Student
Achievement (7.D.),” which is reproduced on page 2 of this
newsletter. For additional materials on outcomes
assessment, please visit the Data Library section of the PAB
website.
As we continue to move forward in our 5-year strategic
plan, the Board made some financial decisions. First, the
PAB staff will move to a smaller and more cost-effective
office outside of the downtown/Chicago loop this month.
Overhead costs have decreased significantly as a result of
recent actions. Second, the Board voted to increase its
discretionary fees to fall in line with national norms for
accreditors of our size and scope. Effective October 1,
2013, late fees have been increased from $100 to $250.
With a staff of two and 87 accredited programs, it is
essential that all reports, annual fees, etc. are submitted on
time. The increased late fee reflects the time and effort
spent by staff trying to get the necessary information from
programs. We hope no one will incur this fee.
Continued on page 2
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DATES TO REMEMBER
September 15, 2013
SSR due for programs with Spring 2014 Site
Visits
November 15 – 17, 2013
ACSP Administrator’s Conference & PAB Fall
Board Meeting (Columbus, Ohio)
Nov. 16
8:00-10:30am – PAB Administrator
Orientation and Outcomes Assessment
4:15-5:30pm – Site Visitor Training
December 1, 2013
PAB Annual Fee Due
*Hardcopy invoices mailed October 1.
January 31, 2014
PAB 2013 Annual Report Due
April 26-30, 2014
APA National Conference & PAB Spring Meeting
(Atlanta, Georgia)

If you would like to contribute an article or
photo for the newsletter, please contact
Jesmarie Johnson at
JJohnson@planningaccreditationboard.org

Page 2
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For key deadline dates, please check the PAB website
and newsletter.
Effective October 1, 2014, a $250 administrative fee
per location will be added to the actual cost of a Site
Visit. The Site Visit Fee has not changed since 1984.
The additional administrative fee is a standard practice
of other accreditors and reflects the true cost of
administering an accreditation review and Site Visit.
Additionally, the fee will allow PAB to advance its
strategic plan of developing and maintaining a webbased submission process for the Self-Study Report.
The web-based submission process will ease the
school’s burden, lower costs for the program and
create a repository of information which PAB can

share to assist and improve the quality of planning
education. For additional details on the PAB fee
structure, visit
http://www.planningaccreditationboard.org/index.ph
p?id=38
Lastly, this past spring, our sponsoring organizations
agreed to an Accreditation Document amendment
which gives PAB greater independence and authority
with regard to its accreditation standards. The new
change process and the implementation of the public
information criterion have satisfied the requirements
of CHEA’s Committee on Recognition which has
recommend re- recognition to the CHEA Board. We
are hopeful that the CHEA Board will re-recognize PAB
later this fall.

Guidelines for Measuring and Reporting Student Achievement
By Marty S. Sharpe, ACSP Higher Education Administrator Appointee to PAB

The purpose of this article is to provide accredited
programs guidance with regard to addressing and
reporting public information regarding student
achievement for their programs (Criterion 7D. Public
Information).
The program should first identify how it is defining
student achievement for their program for this
reporting requirement. The program may have other
definitions and measures of student achievement for
use in asessment activities, but the focus here is what
the program wants to use for public information. The
reported measure(s) must not be the same as other
PAB-required measures required in this section
(Criterion 7D. Public Information). The program must
report both the measure and the actual level of
student achievement to comply with this requirement.
Measures of student achievement should focus on
student/program graduate performance rather than
strict completion of program coursework per se; the
emphasis is on the outputs rather than the inputs.
They should provide an objective evaluation of
performance that protects against bias or personal
interest. Measures are more effective if they provide
specific information with regard to the goals of the
program for student achievement rather than global

assessments of performance. Information should
include the method of a collection, including the
response rate if data are collected using a survey.
Measures of student achievement should ideally:
•

Focus on metrics of student performance rather
than the learning experiences provided to
students

•

Provide an objective or independent metrics of
student performance

•

Benefit from an external/real world perspective
– planning is an applied field and external
sources enhances objectivity

•

Measure specific areas of achievement rather
than generalities; programs have the option to
relate their student achievement measures to
learning outcomes identified in Standard 4.
Curriculum, Criterion A. (Knowledge, Skills and
Values of the Profession).

•

Provide both the definition of student
achievement and actual performance
information.
Continued on page 5
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2013 Outstanding Site Visitor Award Recipients
Each year, PAB recognizes two Site Visitors, one educator
and one practitioner, for their outstanding contributions
to PAB’s mission of ensuring high quality planning
education. This year, the academician award is given in
honor of Jerry Kaufman, a long-time friend and colleague
of many, including the PAB.
This year’s winners are:
David Marcouiller, Ph.D., AICP
Professor and Chair, University of Wisconsin-Madison
Jeanette Dinwiddie-Moore, FAICP
Principal at Dinwiddie and Associates (Oakland, CA)
David and Janet have demonstrated an exceptional
commitment to PAB, planning education, the profession,
and their Site Visit Teams.

PAB is pleased to honor such outstanding volunteers.
The awards will be given at the ACSP Administrators
Conference in Columbus, OH and the APA National
Conference in Atlanta, GA.

PAB News and Updates
New Leadership at APA and AICP
PAB would like to extend a warm welcome to William
Anderson, FAICP, President of APA and Lee Brown, FAICP,
President of AICP. The PAB Board and staff look forward
to working with Mr. Anderson and Mr. Brown over the
next two years.
PAB Office Relocation
PAB is moving this month out of downtown Chicago to the
Lincoln Square neighborhood. Our new address is
2334 W. Lawrence Avenue, Suite 209
Chicago, IL 60625
Please make a note of our new address and update your
records accordingly. As of October 21, the new office
numbers will be (773) 334-7200 and (773) 334-7210.
Check the PAB website for the latest contact information.
Annual Fee
Annual Fee invoices were mailed October 1; payment is
due December 1, 2013. Any fees received after December
1 will result in a $250 late fee. Please be sure that your
finance department is aware of PAB’s new address.
Outcomes Assessment Resources
The PAB website contains a number of documents to
assist programs with outcomes assessment. Among the
documents is a presentation by our resident expert,

Marty Sharpe, titled “Addressing Outcomes
Assessment in Planning Programs.” We will continue to
add data and useful information on this topic on the
website, www.planningaccreditationboard.org.
Additional website resources include the National
Institute for Learning Outcomes Assessment,
www.learningoutcomesassessment.org , and the New
Leadership Alliance for Student Learning and
Accountability, www.newleadershipalliance.org. The
Council for Higher Education Accreditation (CHEA),
www.chea.org, also maintains helpful information on
outcomes assessment including the following
publications, which can be downloaded for free:
Committing to Quality: Guidelines for Assessment and
Accountability in Higher Education and Assuring
Quality: An Institutional Self-Assessment Tool for
Excellent Practice in Student Learning Outcomes
Assessment.
In Memoriam
Sadly, we say goodbye to two former Site Visitors who
passed away this past summer: Clyde William Forrest,
FAICP, Professor Emeritus at the University of Illinois at
Urbana-Champaign, and Jim Snyder, Professor
Emeritus at the University of Michigan. We extend
deepest sympathies and condolences to their family
and friends.
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Welcome New Site Visit Pool Members
Wayne Carlson, AICP
Associate Principle, ABHL
Robert Cowell, AICP
AVP/Senior Project Management, PB Transit and Rail
Services
David Fields, AICP
Principal, Nelson\Nygaard Consulting Associates Inc.
Ana Gelabert-Sanchez, AICP
Consultant

Eastern Michigan Site Visit Team – Spring 2013: Ana Maria
Whitaker, Ph.D., AICP; Michael Harper, FAICP; and Sanda
Kaufman, Ph.D.

Terry Holzheimer, FAICP
Director, Arlington Economic Development

Fond Farewell…

Mark Kulaas, FAICP
Director of Land Services
Douglas CO DOT & Land Services

PAB would like to give a special thank you to the following
individuals who have retired from the SV pool. Thank you
for your many years of service to PAB and your
contribution to the field of planning.

Scot Siegel, AICP
President, Siegel Planning Services, LLC
Alissa Torres, AICP
Chief Planner, Policy Planning Section, Orange County
Transportation Planning Division
Lisa Verner, FAICP
Principal/Owner, Commercial Development Solutions
David Wade, AICP
Principal, Wade Associates
John Whalen, FAICP
President, PlanPacific, Inc.

Charles Connerly, Ph.D.
Professor, University of Iowa
Lance Freeman, Ph.D., AICP
Associate Professor, Columbia University
Fred Hurand, Ph.D., FAICP
Professor Emeritus, Eastern Washington University
Larry Lawhon, Ph.D., AICP
Associate Professor, Kansas State University
Robert Marans, Ph.D., AICP
Professor, University of Michigan
Jeri Ram, AICP
Community Development Director, City of Dublin,CA
Ruth Yabes, Ph.D.
Associate Professor, Arizona State University
Interested in becoming a PAB Site Visitor, please visit

www.planningaccreditationboard.org for more information
University of Virginia Site Visit Team – Spring 2013: Michael Romanos, Ph.D.;
Sharon Wason, AICP; and Ken Chew, Ph.D.
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Guidelines for Measuring and Reporting Student Achievement
Continued from page 2

Hierarchy of Student Achievement Measures
Metrics

Usefulness
to Public
High

Data Collected From

High

Faculty Members Overseeing Program’s
Culminating Experience
Internship Supervisors/Capstone or Studio
Client
Alumni in the Planning Workforce

High
Moderate
Moderate
Moderate
Moderate
Moderate
Low
Low
Low

Employers of Program Graduates

Employers of Program Graduates
Internship Supervisors/Capstone or Studio
Client
Students/Faculty/Alumni/APA Chapters
Students at Program Completion/Faculty
Alumni
Students at Program Completion
Program Statistics

Ratings on achievement in specific areas relating to
program goals
Ratings on achievement in specific areas relating to
program goals
Ratings on achievement in specific areas relating to
program goals
Ratings on specific indicators of their preparation for
employment
Overall rating of program graduates
Overall rating of student performance
Awards, Publications, Scholarships and Fellowships of
Students and Program Graduates
Admission to further study (for programs with this as goal)
Overall satisfaction with program
Exit survey ratings of overall satisfaction with program
Mean time to degree, teaching evaluation results, mean
test scores, student diversity, number or rate of student
membership in APA chapters, number of students
remaining in-state, number employed while still in program
– less direct measures of student achievement and have
potential for use elsewhere.

Below are select examples of measures of student achievement and their level of acceptability
•

•
•
•
•

Employer Satisfaction with Particular Skill Sets: Response to “How well are graduates of X’s program prepared
to…. apply planning theory in the field? … use their knowledge on legal and institutional contexts in their work in
the field? HIGH – information from a qualified independent source that addresses specific program learning
outcomes.
Student Grades on Culminating Project: Using a rating scale or rubric listing desired learning outcomes in
Standard 4A, a faculty team rates students’ performance on a culminating project like a performance in a studio
project. HIGH – independent and specific.
Admission to Graduate School at a Higher Level. Number or percentage of program graduates accepted into
further planning study at a higher level. MODERATE – provides an independent measure from a qualified source,
but is most often not the primary goal of a planning program.
Graduate Satisfaction: Response to: How well do you think your educational experience in the planning program
prepared you for the job you currently hold? LOW –is not independent or objective source of information; not
related to actual performance; measure is general and doesn’t address specific learning outcomes.
Program Retention Rates: Percent of the entering class returning one year after initial enrollment.
UNACCEPTABLE – this already a PAB-required measure requested elsewhere.

For the complete document, please visit the PAB Website, http://www.planningaccreditationboard.org/index.php?id=113

