


























Assessment Process. How did you go about assessing student learning in your program? 

(Describe briefly the assessment methodology: course & sample selection, assessment instruments, scoring process, and assessment design) 

This program is accredited by the Planning Accreditation Board (PAB), which accredits university programs in North America leading to 

bachelor's and master's degrees in planning. PAB standards are developed with input from the stakeholders in the planning community and our 

sponsoring organizations: the American Planning Association (APA), APA's American Institute of Certified Planners (AICP), and the Association of 

Collegiate Schools of Planning (ACSP). 

PAB has outlined the learning outcomes, and we are also following those here. This year we chose three courses to assess. We identified the 

corresponding PLOs and rated the level of expectations to meet the objectives in each course. The skill levels include Entry level (E), Intermediate 

level {I), and Mastery level (M). This helps us to adjust the expectations for each course. 

Direct Assessment: 

To assess the courses, we designed a rubric counting the number of students in the following tiers (exceeding the expectations, meeting the 

expectations, approaches expectations, and not meeting the expectations). All courses that we assessed had a major project for which all course 

learning objectives were targeted. However, the instructor could adjust the values based on overall final grades. In addition to the quantitative 

evaluation, we asked the instructors to provide qualitative feedback for each learning outcome. Such comments were useful for addressing 

complications in their assessment. 

For each course, we assessed two sections (30-34 students). We assessed total of 97 students. 

Indirect Assessment: 

For the past few years, we have conducted surveys to assess the program's performance among our alumni community and recent graduates. 

We have been using these surveys to identify the strengths and weaknesses of our program. Here we provide the results of our recent survey 

administrated at the end of the spring semester. Our sample size is 14 students which is not considerably large but 

Starting from the fall 2021 semester, we administrated an entry survey collected from our new students. The questions of both the entry and 

exit surveys offer questions that align closely with the PLOs. This will help us to understand how students' responses change after taking our 

courses. 

Conclusions. What did you discover about student learning in your program? 
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